B e Empowering First Responders
© e : in the Social Media Era

When Hurricane Florence battered the Carolinas,
social media acted as a lifeline for first responders and
citizens alike. First responders were able to see where
the storm was hitting the hardest and which areas
. needed help quickly, while the public was able to track
; ) storm conditions and communicate their whereabouts
& . to friends and family
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Hurricane Harvey is the first disaster
where social media calls for help appear
to have supplanted the overloaded 911
call systems.

A simple post, or direct message can have a

significant impact on rescue operations. When

Hurricane Maria struck Puerto Rico in 2017,

survivors used apps when the storm destroyed @ Notvonsl Hurricane Center © —

phone lines and wireless cell sites. i e o
Here are the 5 AM EDT Koy Messages for
Tropical Storm #Florence. For more
information, please see hurricanes.gov.
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Social media posts are more than a comfort for
loved ones. First responders rely on posts in
addition to 911 calls to aid in response and
recovery efforts.
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| D t H ® Dataminr for Public Sector alerts first responders to breaking events,
—-.J q qmlnr enabling the fastest real-time response. www.dataminr.com/public-sector



http://www.dataminr.com/public-sector
http:// www.dataminr.com/public-sector

